AR RANCILIOGROUP

NORTH AMERICA

Warranty Request
Warranty Holder : RGNA Use Only

Company Name‘

Machine Information

Serial Number

Part Number

Part Description

Problem Description

Shipping Information

Location Name

Contact Name

Contact Email

Location Phone

Address

City

State zIp |

Shipping Terms

Rancilio Group North America covers ground
shipping. When shipped via expedited service, the
difference is subtracted from ground shipping and
billed back to the warranty holder.

Please select an option below:

NDA

2nd Day Air
3rd Day Air
Ground

Warranty Terms

Warranty is not transferable. The distributor or
service provider is asked to keep the warranty-
claimed part in its possession for a period of 60
days, as Rancilio may request that the part be sent
back for evaluation. After this time period, the part
may be disposed of.

Submit completed forms to
service@ranciliogroupna.com

Date Submitted ‘
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