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Technical Bulletin 005 - 05/12/2025

Evok- New software release 1.8.0

Dear customers, we inform you about the introduction of a new software release.

Before proceeding with the SW update, we recommend saving backup doses on a USB stick.
You can follow the procedure on this link:

Procedura aggiornamento SW

Software release details — 1.8.0

Power board CRM25_PWR | v1.5.2

Display v1.6.5

Here the link to download the sw release: Release Evok - 1.8

NEW FEATURES

e REMOTE CONNECTION: INTRODUCTION OF FTP PROCEDURE — Remote software upgrade is now available (see the
remote configuration procedure)
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MANDATORY CLEANING CYCLES FOR TECHNICAL USER - Allows, with a technical-level password, to postpone
mandatory cleaning cycles.

WATER FILTER RESET — When enabling the liter counter alarm or modifying the liter threshold, a request to reset the
water consumption counter is introduced during the

saving.

ACCESSING SETTINGS IN STANDBY — When accessing the technical menu from the standby screen, some functions
are disabled (it is not possible to perform a recipe test).

MACHINE CONFIGURATION MODIFICATION — Allows to change the machine configuration with a technical-level
password. ¢
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https://service.vea.ventures/media/docs/documentitems/ElektraEvok_procedura_aggiornamento_sw_ITA.pdf
https://service.vea.ventures/media/docs/documentitems/1.8.zip
https://service.vea.ventures/media/docs/documentitems/Telemetria_ElektraEvok_ITA.pdf

RECIPE COPY — A function has been introduced that allows copying a single recipe to one or more recipes, both
within the same group and to other groups.
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MODIFY GROUP WASHING INSTRUCTIONS — Introduces, after the first phase of coffee group washing with a tablet,

a new icon and a new instruction to reinsert the blind portafilter. The second washing phase has been modified to
execute a sequence of short rinses to clean the coffee group valve's third way.

BUG FIXED

#628 #751 —THE DISPLAY GRAPHICS DO NOT MATCH THE ACTUAL DURATION OF THE DOSES. The communication

between the power board and the display has been optimized, and the graphics refresh rate has been accelerated,
particularly during the dispensing and washing phases.

#653 — IMPROVED SOFTWARE VERSION DISPLAY — The main version is now visible in the INFO menu and is
highlighted in red in the case of specific, non-aligned versions.

o #722 #723 #765 #793 — DISPLAY - Improved parameter visualization on the display.
e TRANSLATIONS - Correction of Korean language entries and some translations in milk recipes.

At your disposal for any further information, we wish you all the best.
Best regards

Service Department

Vea Group S.p.A. Via Industriale, 1 — 24040 Chignolo d’Isola (BG) - Italy
For additional support contact us - elektracoffee.com
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