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FAQ and Troubleshooting:   
 
I like my beans oily but don’t see this on the beans when I do darker roasts. What can I do?: 
The design of the Behmor will allow you take roasts that will generate oils. But due to the way heat is 
applied with the Behmor the oils appear only after several days of rest. Do your roast, then let the beans 
rest/degas and the oils will appear.  
 
Never gauge your degree of roast by the appearance of oils.  
 
When I've finished roasting and even after pressing off, I can hear a very faint humming sound. 
Do I have a problem unit? No. What you are hearing is the hum of the system’s transformer. This is 
normal and one of the reasons we state in the manual to always unplug the roaster when finished.  
 
Are there other reasons why I should unplug my roaster? Yes There at least three other reasons why 
you should always unplug the roaster when not in use. One is power surges in the lines can destroy 
electronic circuitry. These surges can be caused by electrical storms or simple line surges caused by normal 
power spiking. The second reason is by unplugging the roaster you reset the systems memory. Lastly by 
even though the power draw is minimal by unplugging the roaster we use less energy and place smaller 
demands on the power grid. 
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